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HHOCTAHOBJIEHUE
or 28 OF 2L~z ZIS

I o6 yTBepxkaeHuu [lopsaka T
OCYIIECTBJICHHS MOHUTOPHHI A
OKa3aHMS MyHHULMIIAIbHBIX YCIYT
(paboT) B chepax obpazoBaHus,
KYJIBTYPbl, QU3UYECKOH KYJIbTYPBI
U CIIOpTa MYHHIHNAIBHEIX YYPEeKICHUM
TanmoMckoro ropoackoro okpyra
MockoBckoit obiacta
¥ GOpMHUPOBAHUA TJITAHOB
10 PELICHHIO BBIABJICHHBIX MPoOIeM

-

B coorBetrcTBUM ¢ DenepaibHEIM 3aKOHOM oT 27.07.2010 Ne 210-
@3 «O0 opraHu3alUU NIPEAOCTABICHUS TOCYIapCTBEHHBIX U MYHHULMNAIBHBIX YCIIYD», BO
HCIOJIHEHHE cTaThu 69.2 bromkeTHoro koaekca Poccutickoi denepanuu, Y craBoM
Tangomckoro ropoackoro okpyra MockoBCcKoM 0071acTH, B LE€/IIX [IOBBIMIEHHUS KaY€CTBA U
JOCTYITHOCTH IIPEJOCTaBIAEMbIX MYHHUIUIIAIBLHBIX YCIYT IOCTAaHOBJLAKO:

1. Vrepaurs [Topsanok ocymecTBIeHUs MOHHTOPHHIA OKa3aHHsI MYHHLIUITIATBHBIX
ycayr (pabor) B cdepax oOpasoBaHHUs, KYJIbTYpbl, (H3MYECKOH KyJIbTYPBl M CIOpTa
MYHHLUMNOATBHBIX YUpexKaeHui TanIoMcKoro ropoackoro okpyra MockoBckod o0nacTH U
thopMHUpOBaHHS IIJITAHOB MO PEIISHHUIO BBIABICHHBIX MPoOeM (IPUJIOKEHHE).

2. Otneny wuHpopmanuonnoro obecneyenus (MsamoB M) obecneunts
pasMELIEHUE HACTOAILIEro [IOCTAaHOBICHUS Ha OQUUHAIPHOM CaiTe aJIMHHUCTpaUUuU
Tangomckoro ropoackoro okpyra MockoBcko# ob6aact B ceTH «HTepHET».

3. KOHTpOJ’Ib 32 BBILOJHCHHEM HaCTOAICIO ITIOCTAHOBJICHMA BO3JIOXKHTB Ha
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[punoxexue

YTBepxaeH
NOCTAHOBJIEHUEM TJ1aBbl
TanaoMcKOro ropoackoro okpyra
MockoBcko# 061acTH

oT Zf 07160/‘.7" Ne /f4.?

[TOPAJOK
OCYIIECTBJICHHS MOHHTOPUHIA OKa3aHUS MYHHUIUIAILHBIX YCIyT (paboT)B cdepax
oOpa3oBaHus, KyJIbTYpsl, pH3UUECKON KyIbTYphl H CIOPTa
MYHULHTATBHBIX YUpexaeHui TangoMcKoro ropoackoro okpyra MockoBckoit obnactu u
(bOpMHPOBaHUs IJIAHOB I10 PELICHUIO BBIIBICHHBIX MpobiieM

1. Hacrosamuit Ilopsaok oOCylIeCTBI€HUS MOHHUTOPUHIa OKa3zaHWUs MYHHLIHMNATBHBIX
yeayr (pabor) B cdepax oOpa3oBaHUs, KyJIbTYpbl (QH3HYECKOH KyJIBTYpbl H CIOpTa
MYHHMLHMIQTIBHBIX YUpeXXAeHUH TanngoMcKoro ropoickoro okpyra MockoBckoit obmactu U
(OpMHpOBaHUS IUIAHOB IO PEIIEHHIO BBLIBJICHHBIX NpodieM (manee - IlopsAmok) ompenenser
MEXaHM3M MpPOBEJEHUS MOHHUTOpPHHra IOTpeOHOCTH B  OKa3aHUM MYHUHIHIATBHBIMU
yupexknaeHuaMu Tannomckoro ropoackoro okpyra MockoBckoit 06/1aCTH MyHHIUNATBHBIX YCIyT
(pabor).

2. MOHUTOPUHI TNPOBOAMTCS B OTHOIUIEHHH MYHHUHNAIBHBIX ycayr (pabor),
MPEAOCTABIAEMBIX MYHULUIAILHBIMA  YUPSKACHUSIMH TalTOMCKOTO TOpPOICKOro OKpyra
MockoBckoit ob1actu B cdepe 0Opa3oBaHust, KYJIbTYpbl, PU3HUECKOM KYJIBTYPHI U CIIOPTA B LIEISX:

- obecriedeHus yueTa KOJIMYeCcTBa H BUI0B MyHHIIMIAIBHBIX YCIYT (paboT), 00s3aTe/IbHbIX
JUTA OKa3aHus (PU3MYECKUM U (UM ) FOPHIHYECKUM JTHIIAM;

- CO3JaHHA CHUCTEMBl OLIEHKM M KOHTPOJS JEATENbHOCTH YYaCTHUKOB OFOJIKETHOTO
npouecca, CBA3aHHOH C o0ecneyeHHeM CBOEBPEMEHHOrO OKa3aHWs MYHHIHUMIATIBHBIX YCIyT
(pabot);

- IUIAHUPOBAHUS OKa3aHUs MyHHUIIHUNAILHBIX YCIYT (paboT) B HEOOX0IUMBIX 00BEMaXx.

3. MOHHUTOPHHT IPOBOAUTCS B OTHOIEHUH MYHHIUNATBHBIX YCIYT (paboT), OKa3hIBAEMBIX
B Ka4eCTBE OCHOBHBIX BUIOB AEATEIBHOCTH MYHULUITIATBHBIMH YUPEXKICHUIMH, COAEPKAIMUMUCS
B 00mmepoccUicKUX 0a30BBIX (OTpAc/IeBBIX) NepeyuHsX (KIaccuPHUKaTopax) rocynapCTBEHHBIX H
MYHHUMNAIBHBIX YCIYT, OKa3bIBaeMBIX buznuecKuM " (nnnm) IOPUINYECKIM
AMIaM (Jajgee - OOLUEpOCCHHCKHE IIEPEYHH), M PETHOHAIBHOM IepedHe (Kiaccudukarope)
rOCYIapCTBEHHBIX (MYHHLMIIAIBHBIX) YCIYI, HE BKIIOYEHHBIX B oOluepoccuiickue 06a3oBble
(oTpacieBble)  MepedyHH  (kiaccu(UKATOPbl) OCYJapCTBEHHBIX U MYyHHIIUTATBHLIX YCIYT,
OKa3bIBaeMBIX (DU3MYECKUM JHLAM., U padoT, OKa3aHHE HUBBINOJIHEHHUE KOTOPHIX IPeryCMOTPEHO
HOPMATHUBHBLIMH IPaBOBbIMM aKTaMH [al1ZoOMCKOro ropoacKoro okpyra MockoBckoi o01acTy.

4. MOHHTOPDHHT NPOBOJAMUTCS TJIABHBIMH PACHOPSIUTENSIMH OFOMKETHBIX CPECTB,
OCYIIECTBJIAIOIHMH UCIIONHUTEIbHO-PACIOPAIUTEILHY IO I€ATEIbHOCTD B chepax o0pazoBaHHs.
KYIbTYpbl, GH3MYECKOH KyJbTYpbl M CIOpTA (JaJiee - [JIaBHbIE PacIIOPSIIUTENN O HKETHBIX
CPEICTB).

5. llposenenne  MOHMTOpHHIA  BKJIIOYaeT B ce0d OLEHKY  MOTPeOHOCTH B
MPEIOCTABICHUH MYHUIMIIATEHBIX YCIYyT (paboT) (nanee - OeHKa MOTPeOHOCTH )B HATY PAIbHEIX
NoKa3aressix.

6. MouuTOopHHT OKa3aHHUsi MYHHUIHITAIBHBIX yCIyr (BBIIOJHEHUS paboT) U
(popMHPOBaHMSA pe3yIbTAaTOB MO PELIEHHIO BBIIBACHHBIX Pp00JeM OCYIECTBIAETCS B CIEAY OIIEM
NOpsIKe:

NPOBOIUTCA  aHaIM3 O0BEMOB MYHHIUNAIBLHBIX  yCIyT (paboT)

(B HaTypaJbHBIX [IOKAa3aTelsiX), OKa3bIBAEMBIX (BBIMOJHAEMBIX) B OTYETHOM
¢uHaHCcOBOM TroJy, W OmEHKa 00bEMOB MYHHUMNAIBHBIX yCiIyr (pabot), o0g3aTeabHBIX 17
OKa3aHHs B TeKylleM (MHAHCOBOM Oy U IJIAHOBOM MEPHOE;

- [POBOAMTCS aHaIM3 MPaBOBBIX AKTOB, PErYTUPYIOLUMX OKA3AHUE MYHHIMIATBHBIX
ycayr (padot);

- GOPMHUPYIOTCS MTaHbI MO PEILIEHHIO BBIABICHHBIX NTPOOIIEM.

7. Ouenka NOTpPeOHOCTH B HATyPalbHBIX [OKa3aTeMAX MPOBOAMTCA C  YUYECTOM



3akoHoJaTenscTBa Poccuiickoit ®enepanuu 1 MocKOBCKOH 00J1aCTH, HOPMATHBHBIX MPABOBBIX
akToB TaygoMckoro ropoackoro okpyra MockoBcko# 001aCTH. pery/THpYOUIMX [IPEIOCTaBIEHHE
COOTBETCTBYIOIIEH MYHUIIUNIAIBHON ycayru (paGoThl), HA OCHOBAHMM JAHHBIX CTATHCTHYECKOH.
BEJOMCTBEHHOM, ONEpaTHBHOH OTUETHOCTH, IPOrHO30B COLHAIBHO-3KOHOMHYECKOIO Pa3sBHUTUSA
Tangomckoro ropoackoro okpyra MockoBckoi obnacTty.

8. B xauecTBe UCXOMHBIX JIAHHBIX IS IPOBEEHHS OIIEHKH MOTPEOHOCTH UCMOJIB3YIOTCS:

1) nannbie (bakTHYECKUE H IPOTHO3HBIE) O YUCIEHHOCTH HOTPEOUTENEN MYHHLHUITATEHBIX
yCInyr;

2) nanupie 06 oOBeMax NpPENOCTaBIAEMBIX MYHHIMMAIBHBIX  YCIyr  (paGoT) B
HaTypaJbHOM BBIPAKEHUH;

3) npaBoBbie aKTHI, PETyNHPYIOIIME OKa3aHHe MyHHMIMNAIbHBIX YCIyr (pabot);

4) nanHBle CTATHCTHYECKOH, GIOKETHOM U ONEpaTUBHOH OTYETHOCTH, MMEIOLIMEC Y
TJIABHOT'O PACIIOPSINTENs OIO/DKETHBIX CPENCTB, a TaKKe B MYHULUNAIBHBIX YUpPEKIECHHSIX.
OtzenpHble JaHHBIE, XapaKTepHU3YIOLIHE MOTPEOHOCTh B MYHHUMIAIBHBIX yciyrax (pabotax)
MOTYT OBITB IIOJIyY€HBl B Pe3yJIbTaTe CIeUaATbHEIX HH(POPMAaIHOHHBIX 3AIIPOCOB HJIK ONPEIe/ICHbI
IKCIEPTHBIM MYTEM;

5) unbopMmauus., uMmeromasgcs y [JIABHBIX paclopsauTencil OIOMKETHBIX CPEICTB O
YUCIIEHHOCTH (U3HYECKUX H IOPHIMYECKUX JIHIl, KOTOpPbIM OBUIO OTKa3aHO B IIOJIy4YCHUH
MYHHULMIAILHBIX yCJIYT [0 MPUYHHE MOLIHOCTHBIX HJIM HHBIX OpaHHYEHHH (OTKJIOHCHHBIE
3aBKU, PEECTPbI OUEPETHHUKOB U T.I1.);

6) uadopmauus, chOpPMUPOBAHHAA HA OCHOBE aHAIM3a CPEACTB MacCOBOM MH(OPMALMH,
pacCMOTPEHHs 2Ka100, OT3BIBOB U IMPEUIOKEHHH, TOCTYAIOIUX INTABHBIM PAaCIOPAIUTENSIM OT
GU3HUECKHX H IOPHINYECKUX JIHIL.

9. IlporHo3Hble JaHHBIE O YHCIEHHOCTH IIOTCHIMATBHBIX MOTpeOUTeNeH
MYHHIUOAIEHEIX YCIYyI ONPENESIOTCS [IaBHBIMH PacloOpSIUTEISIMH OIOJKETHBIX Cpe/ICTB
CaMOCTOATENBHO ¢ 0OOCHOBAHUEM TIPOrHO3A.

10. [laHHble, XapakTepu3yrollie HOTPeOHOCTH B MYHHUHIATBHBIX  yC/Iyrax U
OTCYTCTBYIOIIHE B OQUUHAIBHOH OTYETHOCTH, [NIaBHBIE PAaCIOPSIUTEIH OIOKETHBIX CPEICTB
ONPENEIIAIOT SKCIEPTHBIM (PACUETHBIM ) Iy TEM.

11. OueHka noTpeGHOCTH, a TaKkXKe aHATU3 Pe3yJIbTATOB OCYLIECTBICHHS MOHMTOPUHTA
IIPOBOJHUTCA [JIABHBIMH PACIOPAAUTEIIMU OFO/DKETHBIX CPEICTB €XKEroHO /10 1 anperns TeKyero
¢$puHAHCOBOrO roja.

12. I'maBHble pacniopsauTed OKOKETHBIX CPeACTB B Cpok no 10 ampess ¢GhopMUpYyOT
pe3yNbTaThl IPOBEAEHHON OLIEHKH MOTPEOHOCTH MO (POPME COTIACHO MPUIIOKEHHIO K HACTOSAIEMY
[Topsiaky ¢ NpHIIOKEHUEM K HHM IOSICHHTEILHOM 3alIHCKH.

13. B NosCHUTENBHOH 3alMCKe AOMOJIHHTEIPHO YKA3hIBAIOTCS:

- HCXOJAHBIE [JaHHBIC, HCIOJB3yeMble [ OLIEHKH o0beMa [peAoCTaBISEMBIX
MYHHUIMIIATBHBIX YCIAYT B TEKYIIEM [IepHOJE. U UCTOUHHKH HCXOAHBIX HaHHBIX;

- pacuer 3HaueHUil nokasarejaei oobeMa. MPUBEICHHBIX B OTUETE;

- OmMCaHHe METONOB IPOrHO3MPOBAHHMS. HCIOAB3YEMBIX [ TPOTHO3HOM OlEHKHU
NOTPeOHOCTH MPENOCTABIAAEMbIX YCIYT, HCTOYHHKH JAHHBIX [UIS OCYHIECTBIEHHS NPOrHO3A,
[IepeYeHb NPOTHO3HBIX (aKTOPOB;

- aHaqu3  (JAKTOpPOB. BIMSIOIIMX HAa JHHAMHKY (H3MEHEHHE) NOTPeGHOCTH B
MYHULHUIAIBHBIX ycayrax (paboTax).

14, Pe3ynepTaTel OLEHKH 00BeMa NPEIOCTaBIACMBIX YyCAyr (paboT) HCMOJB3YIOTCS
[JIaBHBIMH pacnopsauTensiMu OFOKETHBIX CpelacTB NpH (POPMUPOBAHUH MPOEKTOB
MyHUUHIATIBGHBIX 3aJaHMM Ha OKa3aHHe MYHHUMIAIbHBIX Yyciuyr (paboT) Ha ouepeaHoil
(MHAHCOBBINA rOJI U MTAHOBBINA MEPHO.




Ipuaoxenue

K [lopaaky ocyulccTBACHHS MOHHTOPHITA

OKa3alHs MyHHIHIIANLHLIX YCIVI (padoT) B chepax 0Opazopanus, KyIhTyphl, GU3MNCCKOR
KYJALTYPbl U CTIOPTA MY HHUMITANBLHBIX YUPEHCICHMA | anIoMCKOTO TOPOACKOTO OKPYTa
MockoBckoii 06acTy 4 GOPMUPOBAHMA TLIAHOB O PEIUEHMIO BBIABICHHBIX NPOOEM

PE3VIJILTATHI
NPOBCICHUS MOHUTOPHUHTA OKa3aHHA MYHHUIIHIATbHBIX
yciyr (pabot)s cdepax o0pa3oBaHus, KYJIbTYPHI,
(H3HYUeCcKON KyIbTYPHI U CTIOPTA
MYHHLKITAJIBHBIX YUPEKACHUH TaigoMckoro ropoackoro okpyra
MockoBckoii o0nacTi 1 (HOPMHUPOBAHHUS TITAHOB 110 PEIIEHHIO
BBISIBJICHHBIX Npo0jieM

1.1.

NPOBCACHHA MOHUTOPUHIA OKA3AHUS MYHUIIMNIATIbHBIX YCIIYT (padboT)

HaWMEHOBaHME yupexaeHms 1ajjioMcKoro ropojckoro okpyra MockoBckoii o01actu

HaumMeHoBaHue
MY HHUHNATBHOM
ycnyru

Eannnpa
H3MEpEeHUs

dakTHueckoe
OKazaHue
(oTUeTHBIH ron)

Ouexka llOTpeGHOCTH B OKa3aHWH MyHl/luMﬂaﬂbHOﬁ yciayru no roaam

TEKYHIMH TOX

MIaHOBLIH MEPHOL,

OoYepeaHoil roa NEePBLIA oA BTOPOIi rox
[L1aHOBOTO
JlaHOBOTOMEPHOA
nepuoaa

B HATYPaJIbHBIX

nokasarenax

B HaTypaibHBIX

nokasarenax

B HATYPaILHBIX
nokasaTensx

B HATYpaJlbHbIX
noxasarensx

B HaTypaJibHbIX
foKazaresax

HToro




1.2. I[Tnan
[0 PEellCHUIO BLISBJICHHBIX B pe3yJIbTaTe MOHUTOPUHIA NPodJieM

HauMEHOBaHUE yupexaeHus 1anoMcKkoro ropojickoro okpyra
MockoBckoit ob1actTu

HavmeHoBanme MeponpusTus Cpok ucnosHeHns OTBETCTBEHHbIE HCTIONHHTENN

MYHHULUTANIbHOM YCyTH

PykoBoauTte.ib

(NOANKCH) (pacwndposka
MOANUCH)
Hcnosnnurens
(R0JIKHOCT) (noanuchb) (pacwudposka (renedoHn)
MOAINUCH)




